Social Media / Resident Portal Series


1. We’ve Partnered with Fetch[image: ]
a. Graphic
b. Suggested copy: Exciting news! We’ve partnered with Fetch to make package delivery a whole lot easier! Fetch partners with major carriers (like UPS & Amazon) to bring all packages directly to your door. Using their app or online portal, you choose the day and time for delivery and they’ll take care of the rest, delivering directly to your front door! Please note, starting variable date we’ll no longer be receiving packages at our office. 
c. CTA: Click here (or link in bio) to learn more about Fetch. (AM welcome page) [image: ]
d. Timeline: (same day as “go live” email)

2. Resident Video
a. Video
b. Suggested copy: Check out how Fetch works to bring delivery straight to your door! 
c. CTA: Click here to learn more about what Fetch can do for you (AM welcome page) 
d. Timeline: Week 1

3. How To Use Our App[image: ]
a. Video
b. Suggested copy: The Fetch app is simple and easy to use. You’ll receive a text, email or push notification (your choice) when your package arrives at the fetch facility. Log onto your app or online portal to schedule your delivery and that’s it! 
c. CTA: Download the Fetch app or register online at fetchpackage/register and start getting all packages delivered directly to your door.
d. Timeline: Week 2[image: ]


4. What Can Fetch Deliver
a. Graphic (animated items) 
b. Suggested copy: A 9 foot tall couch, car tires, a box full of ladybugs. Yep, this is all stuff fetch has delivered. As long as it’s in a box (and it’s legal) they’ll deliver it. That means packaged furniture, oversized items, subscription food boxes, etc.
c. CTA: For a full list of what Fetch can ship click here.
d. Timeline: Week 3

5. Your Unique Shipping Address
a. Graphic[image: ]
b. Suggested copy: Think of your unique Fetch shipping address as a P.O. Box that delivers directly to you! It’s also prioritized, meaning with Fetch, they get deliveries earlier in the morning than residential deliveries, allowing you to get your packages on your desired day & time, even same-day! 
c. CTA: Check out this article (link to blog) to learn how to set up and use your unique Fetch shipping address. 
d. Timeline: Week 4 (prior to package pickup) 

6. Package Pickup[image: ]
a. Graphic
b. Suggested Copy: With Fetch, you won’t have to go further than your front door to receive your next delivery and you’ll always know when it’s arriving! Friendly reminder, starting tomorrow, our office will no longer be accepting packages. Be sure to sign up today so that Fetch can deliver all your items directly to your door. 
c. CTA: Have any questions? Don’t hesitate to reach out to the Fetch team directly at help@fetchpackage.com 
d. Timeline: Week 4 (same day as 2nd package pickup email) 
[image: ]
7. Safety of Packages
a. Graphic 
b. Suggested copy: With Fetch’s easy-to-use app, you control your preferences for delivery. Would you like them to knock and leave your package at the door? No problem! They take pictures of delivery every time to ensure safe, completed delivery. 
c. CTA: Have more questions about Fetch? Check out their FAQs here 
d. Timeline: Week 5

8. What Else Can Fetch Do
a. Graphic
b. Suggested copy: Just signed your lease? Going out of town? Fetch will store your items at their facility and deliver when you’re ready at no extra cost. [image: ]
c. CTA: Click here to learn more about what fetch can do for you (AM welcome page) 
d. Timeline: Week 6
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